County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time (APOT-1)

November Report 2019
2019 Totals November 2019
90th 90th
Hospital Percentile Percentile Mean Median
APOT Time Diversion APOT Time APOT Time APOT Time Diversion
Transports (Min:Sec) Hours (Transports (Min:Sec) (Min:Sec) (Min:Sec) Hours

Anaheim Global Medical Center 3,627 25:00 315 372 25:05 11:50 7:39 6
Anaheim Regional Medical Center 5,122 39:28 206 518 28:28 14:17 10:38 4
Chapman Global Medical Center 752 10:40 * 53 15:25 7:33 4:27 *
Children's Hospital of Orange County 2,398 15:07 212 16:17 8:07 6:01 0
Foothill Regional Medical Center 1,250 18:00 138 17:20 10:12 7:21 0
Fountain Valley Reg Hosp and MC 8,421 20:02 713 19:42 10:28 8:28 0
Garden Grove Hosp and MC 3,980 30:12 307 39:23 16:47 9:41 1
Hoag Hospital Irvine 7,098 16:30 12 671 16:22 9:20 8:00 0
Hoag Memorial Hosp Presbyterian 17,068 14:12 17 1,484 13:28 8:18 7:45 0
Huntington Beach Hospital 4,171 30:33 7 357 28:32 13:00 7:20 0
Kaiser Permanente - Anaheim MC 4,560 28:40 430 416 27:54 15:19 11:31 43
Kaiser Permanente - Irvine MC 4,136 23:19 10 365 23:44 13:29 11:05 2
La Palma Intercommunity Hospital 2,732 70:52 140 290 80:15 31:32 16:28 6
Los Alamitos Medical Center 5,372 40:31 631 514 40:40 22:21 18:00 34
Mission Hospital - Laguna Beach 2,694 26:48 28 257 26:02 12:43 10:08 10
Mission Hospital Regional MC 13,417 34:40 282 1,219 32:58 16:20 11:24 52
Orange Coast Memorial MC 4,678 30:10 531 448 35:10 17:55 12:15 46
Orange County Global MC 7,508 19:55 372 636 21:45 10:57 7:43 21
Placentia Linda Hospital 3,577 15:24 2 319 15:56 8:49 7:05 0
Saddleback Memorial MC 3,183 21:00 240 765 19:58 11:31 10:01 18
South Coast Global Medical Center 1,925 20:00 2 167 18:30 11:01 9:01 0
St. Joseph Hospital 10,527 27:08 40 939 21:37 11:33 8:52 1
St. Jude Medical Center 11,863 33:45 267 1,153 33:25 17:13 13:37 6
UCI Medical Center 8,872 35:00 548 812 33:33 13:16 6:26 35
West Anaheim Medical Center 7,378 39:33 100 664 29:25 14:26 11:09 1

Median Hospital 90th Percentile APOT Time 26:48 25:05

InterQuartile Range 19:55, 33:45 18:30, 32:58
OC EMS System Total (Aggregate) | 151,259\ 26:53| 13,789 25:55| Diversion Hours 287
OCEMS System Mean APOT Time 13:34 13:05 Diversion Days 27 of 30
Standard Deviation +/- 14:56 +/-13:46 Hospitals/Day Range 0-6/day
OCEMS System Median APOT Time 9:42 09:32 Incidents w/ APOT 30-60min 769
InterQuartile Range 05:39, 15:55 05:33, 15:27 Incidents w/ APOT >60min 202
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